
  

 

Happy Valentine's Day...                              
  

                        May you find Passion in ALL You Do! 
 



 

 

"I wanted to take a 
moment and tell 

you how impressed 
I am once again 
with all your staff 
and the level of 

customer service 
your company 
continues to 

provide." 

Angie  

 Leo A. Daly 

  

 
  

Our 
 Passion for 
Technology 

 

 

 
 

Patient on Table 

"Patient on table" is an alarming statement to hear. Yet it calls for a 
sense of urgency from everyone at CitySprint. At 12:35pm, 

Community Tissue in Fort Worth, Texas called and needed a 
STATdelivery. They had a patient on the surgery table in Garland, 
Texas that needed additional tissue. CitySprint's Customer Service 

Rep, Charlotte Turton quickly moved into action, marked the delivery 
"Quality" and informed dispatch. She also informed Community 

Tissue that it was a 56 mile trip to the hospital in Garland yet that we 
would do everything we could to ensure the delivery made it as 

expeditiously as possible. 

CitySprint dispatched driver, Alex Serrano to Community Tissue. He 
arrived within minutes to Fort Worth then managed to deliver to the 
Garland hospital inless than90 minutes. A big thanks to Alex for his 
quick response and focus and thanks to Charlotte for following up 

and making sure we gave it our all!  

   
  

"It's not a job...  
 it's a life!" 

 

Find Passion in What You Do  

  

By Josh Hinds 

  

Find something you feel passionately about - Ok, I'll readily admit 
that on the surface this seems like a no-brainer. Yet it never ceases 
to amaze me by how many people I talk with that feel as though 
they're just going through the motions with regards to the events in 
their lives (both business and personal). 

  

My Friend, you may be at a point where you personally feel as 
though things are a little stagnant. I can sympathize with you. I know 
in the past I have certainly felt this way myself. Getting up each 
morning going to a job that I didn't particularly enjoy. Doing things 
that I didn't really find all that exhilarating.  

Read more... 

http://r20.rs6.net/tn.jsp?t=s7bouidab.0.0.79le5hcab.0&ts=S0463&p=http%3A%2F%2Fwww.citysprint-dfw.com%2Fpdf%2FFindPassionInWhatYouDo.pdf&id=preview�


Medical Piece 
Tracking  

  
Our technology allows 

us to track each 
specimen by 

customer's tracking 
number; record 
specimen type & 

temperature such as 
ambient, refrigerated 
and frozen. Customers 
are able to track this 
information on the 

web through our web 
portal. 

CitySprint Technology  
  
   

Quick Links 

CitySprint Medical 
Delivery 

  
Value Added 

Services    
  

Ten Critical Questions 
to Ask 

 

 

 

Josh Hinds - Founder  

GetMotivation.com 
 

To you and those for whom you are Passionate, we wish you 
a very Happy Valentines Day. 

  

And remember, we're Passionate about delivering your 
important packages on time and accurately. 

  

Sincerely, 

  

 
Tammy Patterson 
CitySprint 1.800.Deliver  

  

 

Passion 

 

(from the Latin verb patior, meaning to suffer or to endure, also related to compatible) 
is an emotion applied to a very strong feeling about a person or thing.  Passion is an 

intense emotion compelling feeling, enthusiasm, or desire for something. 

  
Are you Passionate about your deliveries? 

  

We Are! 
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